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TGN, NNATERHAR CUCTEM slvinps: waCTama DLlCTp

CtaTucTuka 6AaHKOBCKUX KapT B pernoHe

Pac4yeTHan kaprta

KpepwTHan xapra

PacueTHan KapTa faert
JOCTYN K feHbram,
kOTOPbIE €CTk Ha Balem
cuere. Jiobee onepaumm
BO3MOKHEI TONBKO B
npegenax ocTaTka Ha
BALLEM CYETE,

KpeguTHan kapTa Aaet
OOCTYN HE K B BALUAM
OeHbram, a K geHsram
Banka. T.K. Bel
3aHumaeTe y BaHka
JeHbri, 3a 310 NpUAETCA
MNaTUTh.

Mo cocToanuio Ha 01.01.2019
B perMoHe BbINYLWeHOo

/.1 MNH eguHnL

DaHKOBCKWX KapT

Bankocine KapThl B QETWOHE, B ThIC. 20,

49203

5303

[[EReR RN B Ha 01 04 A8

B Facermne papra [] Hpeanmsie kaots

S62.1

Ha 01012018
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Mpumepbl UCNONL30BaHNUA BAaHKOBCKUX KapT

MonyyeHwe Hanu4HbX B Poccuu 1
3a pyGexom
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NHCTpYMEHTLI ANCTaHLUUMOHHOIo o0bcnyXnBaHuaA

N

ynpasneHue cY4eTamm ¢ nomollbo MmobunbHoro TenedoHa, nnaHwera

coBepLUeHMe onepaunn Yepes3 pa3BeTBIEHHYI0 CETb YCTPOWUCTE
camooBeny:MBaHuA (GaHKOMaThbl U TepMUHATbl Be3HanMYHON
onnartbl)

coBeplUeHne BaHKoBCKMX onepaunii nocpeactsom MHTepHeT- BaHKUHra

CoBpeMeHHbIf ypoBEHb PasBUTUS AUCTaHLMOHHOIO BaHKoBCKOro obeny mBaHus
NO3BONSAET Y3KE CEroAHS 3HaUYNTENBHO COKPaTUTL KONWYECTBO NOXOA0B B
BaHkoBckne oguchl




@ Faetii Peaceni COROEMEHHEE COEICTEA POBHUUHLIE DOSTekeR, aTeRRan chetema shupy Cumena OblsTpulz nRarsnen Banks Foccun 5

Bo3MOXHOCTU NHTEPHET-DaHKNHra

NOMHBIA  KOHTPONE 338 COCTOAHWEM BCEX
CBOWX CUETOE B DaHke

OCYLIBCTENEHWE NEPEBCAA ASBHENHBLIX CPEACTE NO
DAHKOBCKMM PEKBUIWTAM

—

onnara Hanoros, yenyr AU wrpadgoe v T

&

Ans Mcnonb3oBaHuA WHTepHeT-BaHkuHIa

HEeoBX00HMO
T H S ) B e iy

KOMMLIOTEP, CMAPT®OH WM APYFOE
’ : P WA M
NOrOBOP C EAHKOM YCTPOMCTBO C IOCTYNOM K CETU WHTEPHET-BPAY3E OBWUNBHOE
WHTEPHET NPUNOKEHUE BAHKA

i
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BaHKoMaTbI

BaHkomarei T
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£ 000
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000

£ 000

100

5422 3

3417 3479

Ha 01 01 2018 da 0100 2009

CHonMUecTRO SAHKOMATOR B DETAOHE, BLar(

BHAHKCMATIE C hyHKLUMER BRZANH HENWHHBIE B DEIAOHE. Beer0

SEAHMS Hnl X THETERES TIETE AN CHCTEME iy

SRCTENs DBelG PR ONATERER Danks Poteni b

—

CoBeplienne HaNWYHEIX U BE3HANMUHEIX NNaTexel no
BaHKOBCKAM DEKBUINTAM WIW Apyrum nisHTudukaTopam
{WTpux-Kon, MHASKS A0KYMEHTa W Apyrue)

CoeeplieHne HANWYHBIX W BE3HANUYHEX onepauKria no
BaHKOBCKAM CHETAM © UCNONB30BaHNEN DAHKDBCKOA KapTbl




@ IJ<||'_I\ IJ-i M STEE POBHAHHEE NNATENEW NMNaTeRHa CRCTEMS «f STENEY Db T
Cospgaxue n passutne HCIIK
BeinyLLeHsl
OECKOHTaKTHbIE
KkapTsl «Mup»

Mognucan @3 3asepweH nepesos
0 CO30aHuN BHYTPUPOCCUACKIAX

HauwoHanbHCW CUCTEMBl  ONepauuWi B NPOLECCUMHT
nNaTeKHelX KapT AQD «HCTK»

Anpens 2015

Mair 2014

Kaptbl «Mup»
: NEMHUMAKTCA B
Poccuu noscemectHd &Y

“_ OkTabpb 2017 Nexabpb 2017
__________ .

23 nona 2014 roga BaHrkom Poccui
co3aaHo AKUKWOHepHoe obwecTeo «HauwoHansHas cuctema
MNATEHHBIX KapT»

A
+
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PenepanbHblin 3akoH oT 27.06.2011 Ne 161-03
«0O HaunoHanbHON NNaTEXHOW CUCTEME»

ObazareneHelid Beinyck kapt «Mup»
paboTHukam BiogkeTHol cthepbl W
NeEHCHOHERAM, BrepBrie obpaTMBLIMMES
3a KapTou

MepeBof paboTHUKOB BrOOXETHOM
chepbl, YHe UMEKLUMX KARThl ApYrix
NNaTekHbIx CUCTEM K 3apnnaTHomy
CHETY, Ha KapThl «Mup»

Mepeeod NEHGUMOHEPOB, MMEHLUMXY KapThl ORYInX
nnartexHBEIX CUCTEM, Ha KapTe! «Mup»




@ Lo Pocein CORPEMEHHRIE COSMOTHE BOIHWHHEIX NETEREN, NNATERHAS CacTema aliupn Crares

PenepanbHbln 3akoH oT 27.06.2011 Ne 161-03
«O HaUWOHaNbLHOW NNATEXHOW CUCTEMEN

Mepe4eHb BLINNAT, KOTOPLIE NOANENKAT Nepesoay Ha KapTbl «Mup»:

AeHeXHoe CcojepadHue, BosHarpaxjeHwe, OOBONLCTBWME MOCYJapCTBEHHBIX
CNyHaLlnX,

onnata Tpyada paboTHMKOB (NepcoHana) rocy0apcTBeHHEX W MyHULMNansHEIX
OpraHoe, yYpexaeHnii, rocyaapcTReHHBIX BHeDIoeTHRIX (hoHOO0E;

o rOCYAapCTEEHHLIE CTUNEHLNM,

o NeHCUM W WHbIE COLMANEBHBIE  BbINNATH,  OCYLUECTBINEHWE KOTOPLIX B
COOTBETCTEMM C  3aKOHoOaTenseTBOM  Pocclickol Pefepaldd OTHECEHD K
komneteHyn MNeHcnorHoro odaa Poccridckol Pedepalmi;

o EMEMECAYHOE MNOMUIHEHHOE COOepMaHne cynen

WA DRICTRRIX NNATEREW badka Foooin Q

TpeboBaHuA He
pacnpocTpaHAKTCA Ha
pazoBbie BbINNATbl U3
broaxkeTa:

2

EAVUHOBpEMEHHBIS
BeINAATE! WKW BEINMATE
€ NEPNOAUHHOCTLHY
pexe 1 paza B rog

1

HANOIOBLIA BLIMET NO
Hanory Ha HOMDA

TpeGoBaHWA 3AKOHA HE NPHMEHAIOTCH K
HHIMYECKAM NMLAM, HMHILKWM NOCTOAHHOE
MECTD MMTENBCTEA 3a npegenamn POCCHNCKOM
Pepepaunm
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MNMocTaHoeneHne npasutenscTea Poccuitckon Pegepaunn ot 01.12.2018 Ne 1466 «OB
YTBEHOEHWH NepevyHA MHEIX BRINMNAT 33 CYET CpeacTB BHoMKeTOB DHOMeTHON
cucTeMbl Poccunckoi @egepayvm ona uenei npuMeHeHus vyacTen 5 M 5.1 cTaTtem
30.5 @epepansHoro zakoHa «O HAUMOHANLHOW NNATEXHOW CUCTEMER

+
o

MEHCUM M WHblE cOUMantHbIE BLINNATH MULEM, NEHCWOHHOE obecnedeHune KOTOPhIX OCYLWEeCTBRASTCA B COOTBETCTBUM ¢ 3aKOHOM
Foccuiickoi Pegepauny «O neHcUoHHOM obecneqeHud Nul, NPOoXOaMBLUMX BOEHHYK cnyxby cnymBy B OpraHax BHYTPEHHWX O4ern,
FocydapcTBEHHOW NPOTUBONOMAPHON cnyxde, opraHax no KOHTPOoMK 3a oB0pOTOM HAPKOTMYECKUX CPESCTE W MCUXOTPONHBIX BELWECTE,
yUpEeHOeHWAX W Dpradax YyroNoBHO-MCNONHUTENBEHON CUCTEMBI, BORCKAX HAUWOHANBHOW reapiun Poccritckol Peaepalun, U ux CEmMens;

couwansHeie Beinnatsl BeapaboTHbIM rpaxaaHam;

BEINMATEl rpaxiadanm, NoABEpriuvMcH BOIASNCTBUG pagwauvy, ycTaHoBneHHble 3akoHom Poccuiickoi Pegepauun "O coluansHoR
3alivTe rpaxiaHd, nofBeprunxca Bo3NeRcTENIO paguauvn BCNelcTBre KaTacTpombl Ha HYepHobeineckol A3C", a Tawke defepantHbIM
3akoHoM "0 colylansHoR salyuTe rpaxaad Pocowiickol defepauni, NOOBEPIUMXCA BO3NSHCTEMK paguaLvy Bcneactene asapud 8 1957
rogy Ha npousBofAcTBeHHom obbeduHeHun “Maar” u cOpocoB pagWoakTUBHBIX OTXOOOB B peky Teva" W ®elepanbHblM sakoHom "0

COUMAaneHBIX  FAPAHTWAX TRaMOaHaM, noABEPrUMMCH  PpaguauuoHHOMY BO3ASHCTEWMIO  BCNEOCTBME AASPHBIX  WCNLITAHWA  Ha
CemMmunanaTt MHCKOM MONUroHe«,

rocyfapcTeeHHble nocobua rpamnaHamM, uMetouumM AeTell, ycTaHoBneHHbie OefepanbHbiM 3akoHom "O rocyaapcTEeHHBLIX nocobisx
rpaxgadHam, nmewum geten'”
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OpraHunsaunsa BO3MOXHOCTU npuema kapt « Mup» 3a pybexxom

Apmeruss Ar€da ﬂ Benopyccus

BENHAPT
Kuprusus & aasie? Y36EKNCTaH
INKAPT
WHauBnayansHoe yyacTue HaHkos
TamxukncTaH Typums
KasaxctaH
Benopyccua

u ap.
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Coepluag exegHesHble Nokynkn no kapte «Mup», KNMEHT MoxeT
nonydaTk kawbak go 15%*

UToBbl cAenaTh CBOIO KapTy NO-HACTOALLEMY BbIrOAHON, AEpPKATENO
HY>KHO COBEPLUMTL HECKONLKO NPOCTLIX AEWCTBNIA:

220134

2201 3817 3456 789)
e 1272

MUu®

MonyyainTe Kowbak
AEHBIAMW MPAMO HA

KapTy

JaperucTpUpoBaTE KapTy OnNaqyuBaTs yonyru u
E Ha caiiTe _Q_I NoKYNEM KapTofn «Maps y
,__ wh, privetmir.ru NApPTHEPOE NPOrpamMMel

‘nonysadTe KW 40 15% New CoBERLUEHMK NCKYNON Y NANTHERCE NNATEMHON CUCTEME @ Mups:



béiin Pacs e LEBREMSHHEIE CIe TR DOEHAYHER TIFIGTEma)

BAXXHO 3HATb

MNporpamma noansHocTy NC «Mups
pabaTaeT Ha TeppuTopki Poccrickoi
hedgepaynn.

Brinnara kswiska gepskatento kapTel «Mnpe
QCYLUECTENASTCA B TeveHne 2-3 pabounx gHein c
MOMEHTA NPOBEAEHWA ONERALWW NO KapTe.

B cBogM NUYHOM KAGWMHETE NEMKATENE MOHET
NENBAIETE HEArRaHWYeHHO2 KONWYecTBO KapT
«Mup» anAa yyacTra B nporpamme
NOANBHOCTIA

Co cnuckam BCEX NPefnomKeHui 1 npasunamu
depxatenk kapTel «Mups MoweT
O3HAKOMWTECH Ha canTe:
hitps:privetmirru/offers




@ Baaqtii Poco e ORPCMEHI LIS SPGB BOAHUHRRE TIATEMED HAATERUES CueTemy shEps CHoTSma b

CerogHsa B Poccuiickoi ®epepavimm

n 1 00% BaHKoMaToB NPMHUMAIT KapTbl «Mup»

I\

WHhopmauma Ha 06.06.2019

0
1 00 /D POS-tepmuHanos NnpyHUMaKT KapTsl «Mup»
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HvHamuka nokasatenei no kaptam «Mup» B Pecny6nuke TatapctaH

KONMUYECTBO KAPT «MuP» (ThIC. EAQL.),
YAENBHbLIW BEC, (%) B OBLLEM KONUMYECTBE KAPT BCEX NNATEXHbIX

CUCTEM
i T0,7% s
1230
1070 M M M m
= . S 19,4% M
755 -
563

i @ 3a 2018 ron
' 83(%) COCTABMN
pocT
BbINyLWEHHBIX KapT MNC «Mup»
B Pecnybnuke TaTapcrad

* KAPTHI, © MCNENL3I0BAHUEM KOTODLIX B 3303aHHOM
o1/10f2017 01/01/2018 01/04/2018 01/07/2018 01/10/2018 01/01/2019 KBapTane CoBEPLUANUCE ONepaLmu



CoBpeMEeHHbI cepBUC BECKOHTaKTHbLIX MNaTexen

. Bazan
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HocTaTouHo ycTaHoBWTE NNATEXHOE NPUNOKEHWE W NPONTW
NPOCTYIO NpoUeaypy perucTpayun

Bee nokynkn, cosepwennsie ¢ Mir Pay, yy4acTeyioT B akimax
MnartexHoil cucTembl «Mups, TAKHES, KAK 1 NOKYNKK © NCNONB3I0BaHNEN
u3nqeckol kapThl «hMaps.

MoapobHee ¢ yenosraMn npegocTaenenua Mir Pay B moiere
OBHAKOMUTECA B CAMOM MOBMNBHOM NPUMNOMEHHA B pa3gene

«llomoles, a Take Ha caiite httpsiimiranline.ru/mirpay/.

3awmTa nnatexHsx onepatuin 8 Mir Pay Facnnaquneatecs ¢ nomoLweto Mir Pay moxho s POS-
obecneqnsaeTcs B CONTRETCTBAN C YCTAHOBNEHHBIMI TERPMHUHANSX, NPUHAMAKIWKX K ONNaTe BeckoHTakTHLEIS
cTaxfaprami BesonacHocTi. PekeuauThl kapTel «Mups Kapthl «Mups. YTolb onnatuTe Nokynky, A6CTATOUHD
HE XPAHATGA B CMARTAIOHE W HE PacKpLIBAITCA NEK pPasbnokupoEaTE CMARTHOH M NogHeCTH ero k POS-
COBEPLUIEHNM NNaTemel. BMecTo HoMepa kapTol TEpMUHANY.

Uenone3yeTes cthopMUpPOBaHHLIA 0Co8mm obpazom
UMBpOBOR KOA — TOKEH, Kapry «Mupy ragke MowHo gobasnTe B
CMARTHROH ¢ KENONLIOEIHNER

npunomeHna Samsung Pay,

SAMSUNG

pay




@ Lrasmw Poccrmm LIOB PEME HEIS COBOCTARI POSH MY LI NI Sk 1BTE R HEA Crciend el g CunTema Do pex nRaTexea Rarea Pocons

CBIT - Cnctema BbICTpbIx nnarexen

CBIM uecnonbayer Homep
MoBuNEHOro TenedoHa B kadecTee

CBIl uAeHTUGMKaTOpa BaHKOBCKOrO
cHeTa nonyyarens geHexHsIx
cpencre

/ Criegytowme waru: i

AnBape 2019 — sanyck GBI | onnara Tosapos/ycnyr (C2B) B Tom uncne |
i no QR-kogy — 2 nonyrogue 2019 |

|

~ A




@ Btk Poaciacin LOBReRESHHEIR CREQETBE PO3HAYN

CbI1 - Cucrtema BbICTpbIX Nnarexen

Yepe3 HeCKONLKO CeKyHA,

nocne npoepeaeHUA nnarexa

OeHeXHble cpeacTea
cnucaHbl CO cUeTa
nnaTenblWnKa U 3a4KUcreHbl
nosy4arento

JTtobble TMNbI cyeToR /
WHCTPYMEHTOB.

Ona ocywecTteneHUsA
nnarexa Heobxogumo
3HaTb TONbLKO HOMEP
MOOUNLHOro TenedpoHa
nony4arens

PasHble TUNbl NNaTexei:

« C2C — nepeBog
usnyeckomy nuuy B
apyron baHk

+ Me2Me — nepesof, cebe B
Apyron baHk

Mepepodbl B pexume 24/7/365

Mnarexu KNUeHTOB
OCYLLECTBIAKTCA B
pexume peansHoro
BpeMeHu!
KPYrnocyTOUYHO

[MnaTtexun B pybnax Ha
TEPPUTOPUN POCCUINCKON
Depepaumn



@ B Moo OB RS RS GRS BA POEHEN He X DTRTE R WTETE R R CHCTR

Ytobbl coenatb nepeeos B Chll

55 “

CTRPOATE npuno=edue JGanka v sadepuTe 2 YRAHUTE HOMED TenadoHa NonyyaTens
BVHELMK nepescia vepes CBIN Ecnu nepeBod Memdy CEONMH CHETAMKM —
BESOWTE CEOM HOMED

250 MepesecTti

4 BeeauTe cy iy nepepcia 5 MpoBepkTe AaHHLIE, 03H2KOMBLTECL
C HHDOPMEUMER 0 KOMHCCHM Tarka
W NOATEBEPAMTE Nepesoq

o Bileot 2

BriGepute GaHK. HA CHET B KOTCROM HYHHD
NEPepecTr JeHbIH

[T T T TERman Lak e Fa






BECIPOBJIEMHBIE
BE3HAJINYHDbIE

bank Poccun

Bonm-BATCKOE NMIABHOE YNpEENeHne
LenTpansHone badka Pocowiickon $enepalim




CHATWUE HAJTMYHbIX
C BAHKOBCKOW KAPTbI

YTo genate, eciii A NoTERAN CE00 KapTy?

i Mo THHo0 M ARYTHE JaHHBIE YaHaNH NOCTOPOHHNE ogu?

OFPaTHTECE 5 BAW DAk, ¥ 3206NIKKDYATE REOTY. HyARIR T2N2g0H MK TE

H3 DOHUMANBHOK CallTe BaHKA KNK NAATENHLE CHOTER. [ocne BNOKMPOEKM KapThI
bl MOWETE CMOMETE CHATH ReHBMA 00 CHET3 B OTOEN2HKY BaHka, NDeTeARME
nacnopT. Moseare, 4o NMAH-KoN CASYET XPAHATE OTLENEHE OT BaHK0SCKoA KapTsl
3 EROOCTYHOM QA5 YT dE NHOASA MacTe,

G MOEH KapTb! CIHCATH KDYARIO CYMMY HO 4 HENORB30B8 88 TOMLKG

N9 CHATHA JEHET B GAHKOMATE. Y70 MOFAO NpOM30HTH?

Bl WO CTETE HEDTB0R MOLEHRNLDS,
MpOBEPARTE, YTOSL! Ha BAHKOMETE KE Boing
NOCTOPGHEHKY YOTPORCTS: HAKNE0K
Ha .{J'IBBHETYQ‘;J LN Hap‘.(:-r!jnsr..f.-um(,
HE NOBAYCROT BEHEBIK KOHETRYRLGA2A
T BHMEDKANMED.

KAPTY

ECAM BRI 233KMETNKM STO-TO NOA0Z0HTENRHEE,
ke NaNB3VATECE 3TUM BadkomaTow. Boera
BslBVDERTE GARKOMET B DACTIONDHKEHH S

B G230NaCHb X MECTEX, HANPAMER, B COWCEX
BaHKOE.

Y10 Jenans, Ec/n BCE-TakH 574 CyMMa CIHCANAach & MOeH kapTb!?

ECM QBHETH e CIACENY, CO0SKHD OBPaTATEDS B GaHK, BRINYCTSLUMA K2PTY,
[ 3EARNEHAGK 0 HECOTACKM © ONEPALMER, 1 MPAROOIAHMTENBHRIE CRTAHE]
C 389B/I2HVIEN O KPEK2 OeHer § BaLlerc S4eta



Fak 6b1Tb, EC/TH DAHKOMAT B NPOLECce BalNoAHEHHA orepaiii

CAMOAPOH3BONER0 MEPEIIL DY IHACH MAH AOMTOC BREMA HIXOQMICH
B DERMME (M AHMAL

Terutd DEHKOMATOM MYHLLE HE NERS30BATE0R. HEWMUTE HA KNSBHATYDE KHOMLY
#DTMEHS®, ¥ BOKAMTECh BO3BDATE BARKDBCKOR KapTsl,

UTo flefath ecim GaHKoMaT He BO3RPAILIAET kapTy, BbifAN

HEKOPEEKTHYO CyMMY JeHer?

HereanenHe No3ecHHTE B B2HK N0 TENSDORY, yRE3ERHOMY HA DaHKoMaTe
Wik HA BELLRH B3HKOBCKOA KAPTE.

&
* QFIIATA MOKYMOK
ZKAPTOMN

WORYT Ak B Ka(he Wik MaraziHe 3abpath

MO} GaHKOE CKYFC KEpTY 4518 COSEPLIERNA Ofld Th?

Het. Boe onepayqH ¢ 2allei <apTol JomsHEl NDDH0ITh B 35l
NEWCYTCTEHM, Y BAC Ha [11333K.




MesHer ikt KAEeHD Wil OBMIMaNT AOTPEOOBATE Y MEHA MDENCCTABMTL

nacropt i seecT [TH-kog?

Nz, MoskeT, M fawe aMest Npago No1peBosats NoanKcaTe YK 0AA NoJTEERHAZHKE
MAaTERE.

Y10 JeNate, ecMH ORepaiiis He Obina 3apepliera

(oTMeHeRa/NpEpBAHa,/3a0m0KHpDRANE)?

CaxparnTe Yai, YTalE VMETE HA PYKEY QOKE3aTENECTRD HECOSEDWEHHTTO
ANEKTPOHHOM NNaTexa. ECaK ONepaUna BCE-Taky NDGLWIE, W Bbl G H2RA HE COTNIECHS,
MONpOSYHTS YIEOHTS CHTYELMI © 3IMUHKCTDAUMER 32802k ECIM BaM OTHa301
BaHITCH BELHY T NEPEMAYSHEYED CYMMY = 38RBHTE 0 Hel B CBOR BaHK.

i KapTbl HYKHB! A OAATE! YEPES HHTEORET?

JNA OHNEAH-GMNAT b 4EHLIE BCEMD HYAHO BEECTA KA
TEMKETANA Ka[Thl, HOME K CDOK JeACTSHA KapTel, Kog WY
wnH CYE (TRk MO DKL, YKE3AHE Ha 0BOPOTE KapTs!] SHKaraa
HE WCNoNe3YETE NHH Npw ONNAaTte TOBapos MK YORYT Sepes
MHTEDHET,

Y70 BaNHO MMETS BEWAY, ONNAYHEAR TOKYkY B HHTEHHETE?

Dnnz4veaiiTe TOBAPE! K YCMTH B HETEDHET? TONBKOD Ka NROSSDSHHE CEATas.
VERLUTECE B MREBMNLHOCTY HANWCAHKA wWeb-afpeca, T8k KaK 2N0yMbILNERHMKY
MOMYT HEMOAB30RATE NOXOMWE HAZREHKS B/PECE [NA KPEHW BaX asHer. [ydwe
BLEMD 2ABLCTH JNA NOKYTOK B MHTEDHETE DTLE sHYKDY KEDTY M XPakITE Ha Hef
TONBHE Ty CYMMY, KOTOPYID COOVPAETECE NOTDATHTE HA KOHKRETHYKD NOKYMEY.






